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ABSTRACT : PROBLEM TO BE SOLVED: To select either of a content format or a text format on a 
display screen for displaying a retrieved result of a knowledge database to confirm a 
content of the retrieved result, and to register evaluation information for a plurality of users 
to the retrieved result of the knowledge database to display the evaluation information. 

SOLUTION: A title 301 is clicked on a retrieved-result summary display screen (screen 2) 
displayed by an Web browser on a client computer so as to display a content screen 
(screen 3), and a text display button 302 is click- operated to display a text display screen 
(screen 4). 
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